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Abstract
The research was made as cross-sectional and descriptive in order to examine the effects of mobbing (bulling) on health 
HPSOR\HHVLQ$WDWUN6WDWH+RVSLWDOLQ%DOÕNHVLUFLW\3UHOLPLQDU\RIWKHVWXG\ZDVFRPSOHWHGLQ'HFHPEHU- January 2013, 
collecting data was made on January 28-2013 and March 28-2013 and between April, May and June 2013 data entry, analyses 
DQGZULWLQJRIWKHVLVZDVPDGH5HVHDUFKXQLYHUVHLVSHRSOHZKRZRUNDVDFWLYHO\LQ$WDWUN6WDWH+RVSLWDOLQ%DOÕNHVLUFity. 
The sample of research consists 238 health employees who were obtained by using sample costing formula on situations in which 
the universe is definite. While collecting the data, socio-demographic properties of health personnel, public survey which is 
consisted 3 section in order to define the effects between mobbing behavior and encountering situations. The data obtained after 
the research was analyzed with SPSS 19,0 Windows program (Statistical Package fort he Social Sciences). While assessing the 
data, number-percentage counting and chi-square importance test was used. In the study, it was determined that health employees 
were exposed to mobbing behaviors in different frequencies and had effects of mobbing from time to time. It was determined that 
the jobs of health of employees, their genders, marital status, sections they work, the situation of being happy while working at 
the time being and properties of personality are effective on the situation of being exposed to mobbing behavior (p<0,05) It was 
defined that nurse and midwife, women, married ones, employees in operating room, intense care, emergency services, the ones 
who are happy to work at the time being, ‘ambitious and hardworking’ and emotional ones were exposed to mobbing behavior. 
As a result, mobbing is a topic which should be think and seen frequently in health sector. 
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1. Introduction
The health sector is regarded as a sector in which non-negligible amounts of emotional abuse events are seen. 
Hospitals are busy and stressful work environments and difficult working conditions, night duties, impossibilities, 
low wages of employees especially in public institutions, emotional harassment (mobbing) during academic career 
DQGSURPRWLRQPREELQJKDVDQHJDWLYHLPSDFWRQEXVLQHVVOLIH/H\PDQdREDQR÷OX
"Mobbing is an emotional attack. It starts with being the target of a disrespectful and harmful behavior.  It can be 
described as someone’s forcing another one to quit through creating an aggressive atmosphere by provoking other 
people with or without their consent against a person and performing continuous malicious acts, veiled accusations, 
PRFNLQJDQGKDUPLQJVRPHRQH¶VUHSXWDWLRQ$UÕVR\
Many victims cannot reflect the mobbing for the fear of losing their positions. Sometimes, the targeted 
individuals get highly affected with negative behaviors and lose their health. Many people experience stress as a 
result of mobbing, so they even quit their jobs. Most importantly, it reduces the quality of work life, and constitutes 
an unhealthy organizational structure (Gokce, 2006).
This research aims to provide the evaluation of the employees of Ataturk State Hospital in Balikesir about 
mobbing and to determine the effects of 1st, 2nd and 3rd degree mobbing (bullying) which arises as a result of 
harassment and the levels of exposure to these effects.
2. Materials and Methods
7KHGHVFULSWLYHVXUYH\GDWDLVREWDLQHGIURPWKHKHDOWKFDUHSURIHVVLRQDOVRI%DOÕNHVLU6WDWH+RVSLWDOLQ-DQXDU\-
March, 2013. The universe of the study is the 911 health care professionals working at the hospital at that time when 
the data were collected. And the sample of the study consist 236 health care workers calculated by using the sample 
calculation formula after deciding the universe of the study. Health workers in the universe were stratified to have 
the homogeneous distribution of the number of individuals in the universe of the study. The research has been made 
with the official permission of the institutions. The research data and personal information form were obtained by  
Leymann’s questionnaire (1993) called “Mobbing Exposure Status” ( Leyman, 1993). The translation of the scale 
which is originally in German language is provided by Önertoy (2003)(Önertoy, 2003). In the research, we decided 
to use LIPT as it includes the items clarifying the questions to be asked in the researches about mobbing and it is a 
valid intimidation scale which can be applied to health care workers. Research data are evaluated by the computer 
using SPSS for Windows (Statistical Package for Social Science for Windows) software package. Data were 
evaluated by using number and percentage calculations, and chi-square test.
3. Results
Table1. The occupational and work characteristics of the participants (n:238)
Variables n %
Education degree
Vocational school 29 12,3
Associate degree 84 35,7
Undergraduate 79 33,6
Master 10 4,3
Specialization in medicine 33 14,0
Profession
Nurse 65 27,7
Midwife 54 23,0
Doctor 37 15,7
Medical secretary 6 2,6
Pharmacist 7 3,0
Other (anesthetist, laborants etc.) 66 28,1
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Work experience
Less than 1 year 4 1,7
1-5 years 26 11,1
6-10 years 42 17,9
11 years and over 163 69,4
Department
Internal medicine units 39 16,6
Surgical units 56 23,8
Operating room / intensive care / emergency services 72 30,6
Policlinics 15 6,4
Others 53 22,6
Type of shitfs
Day shift 132 56,2
Night shift 18 7,7
Day and night shift 85 36,2
Satisfies with doing the job
Satisfies 98 41,7
Partially satisfies 101 43,0
Not satisfied 36 15,3
Total 238 100
The occupational and work characteristics of the participants in the study are shown in Table 1. It is stated that 
35.7 % of the respondents is associate degree graduates, 27.7% is nurses and 69.4% is workers for 11 years and 
more. The 30.6 % of the participants are workers of operating room / intensive care / emergency services, 56.2% of 
them are working on the day shift, and 43% of them is partially satisfies with doing the job at present.
Table 2. The comparison of the participants’ satisfaction of their professions and their exposure to mobbing (n:238)
The comparison of the participants’ satisfaction of their professions and their exposure to mobbing is shown in 
Table 2. A statistical relation between the participants’ satisfaction of their professions and exposure to mobbing is 
Behaviors
Satisfaction of their professions
p
x2
Satisfies Partially 
satisfies
Not 
satisfied
n % n % n %
The people you work with your colleagues or restrict yourself to show your
interests
Everyday
At least a few times a week
Several times a month
Several times a year
Never
2
1
10
19
66
25,0
6,7
35,7
33,9
51,6
3
12
16
28
42
37,5
80,0
57,1
50,0
32,8
3
2
12
9
20
37,5
13,3
7,1
16,1
15,6
p=0.004
x2=22.712
Work you are doing is constantly criticized
Everyday
At least a few times a week
Several times a month
Several times a year
Never
1
6
5
23
63
6,3
28,6
31,3
33,8
55,3
7
10
11
37
36
43,8
47,6
68,8
54,4
31,6
8
5
-
8
15
50,0
23,8
-
11,8
13,2
p=0.000
      
x2=37.154
You have given to you in less skilled jobs
Everyday
At least a few times a week
Several times a month
Several times a year
Never
2
4
4
16
72
18,2
36,4
36,4
39,0
45,6
3
4
6
21
67
27,3
36,4
42,9
51,2
42,4
6
3
4
4
19
54,5
27,3
28,6
9,8
12,0
p=0.011
      
x2=19.781
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identified (p <0.05). The group that made the difference includes the employees who are not satisfied or partially 
satisfied with performing their profession.
Table 3. The comparison of the participants’ departments they work in and exposure to mobbing (n:238)
The comparison of the participants’ departments they work in and exposure to mobbing is shown in Table 3. A 
statistical relation between the participants’ departments and exposure to mobbing is identified (p <0.05). In their 
analysis, it’s seen that the participants working in internal units and operation/ intensive care/ emergency units were 
exposed to mobbing a lot more.
Table 4. The comparison of the participants’ professions and exposure to mobbing (n:238)
Behaviors
Departments
p
x2
Internal medice 
units
Surgical 
units
Operating room / intensive care / 
emergency services
Policlinics Other
n % n % n % n % n %
Shout at your face and loudly
berated
Everyday
At least a few times a week
Several times a month
Several times a year
Never
3
-
2
9
25
75,0
-
12,5
15,5
16,9
-
4
3
19
30
-
44,4
18,8
32,8
20,3
-
2
7
23
40
-
22,2
43,8
39,7
27,0
-
1
-
3
11
-
11,1
-
5,2
7,4
1
2
4
4
42
25,0
22,2
25,0
6,9
28,4
p=0.016
x2=30,449
Work you are doing is
constantly criticized
Everyday
At least a few times a week
Several times a month
Several times a year
Never
7
3
1
6
22
43,8
14,3
6,3
8,8
19,3
2
8
4
17
25
12,5
38,1
25,0
25,0
21,9
5
6
7
28
26
31,3
28,6
43,8
41,2
22,8
-
1
1
6
7
-
4,8
6,3
8,8
6,1
2
3
3
11
34
12,5
14,3
18,8
16,2
29,8
p=0.043
x2=26,845
Behaviors
Professions
p
x2
Nurse Midwife Doctor Medical 
Secretary
Pharmacist Other
n % n % n % n % n % n %
Your mention constantly interrupted
Everyday
At least a few times a week
Several times a month
Several times a year
Never
5
9
5
15
31
31,3
36,4
20,0
29,4
26,5
8
5
9
17
15
50,0
19,2
36,0
33,3
12,8
1
3
3
8
22
6,3
11,5
12,0
15,7
18,8
-
1
1
3
1
-
3,8
4,0
5,9
0,9
-
-
-
-
7
-
-
-
-
-
2
8
7
8
41
12,5
30,8
28,0
15,7
35,0
p=0.017
x2=35,56
Work you are doing is constantly 
criticized
Everyday
At least a few times a week
Several times a month
Several times a year
Never
4
8
4
27
22
25,0
38,1
25,0
39,7
19,3
7
4
5
17
21
43,8
19,0
31,3
25,0
18,4
2
3
1
6
25
12,5
14,3
6,3
8,8
21,9
1
2
1
-
2
6,3
9,5
6,3
-
1,8
1
-
-
-
6
6,3
-
-
-
5,3
1
4
5
18
38
6,3
19,0
31,3
26,5
33,3
p=0.015
x2=36,01
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The comparison of the participants’ professions and exposure to mobbing is shown in Table 4. A statistical 
relation between the participants’ professions and exposure to mobbing was not been identified (p <0.05). The 
statistical difference was determined to be resulted from nurses and midwives.  
Table 5. The comparison of the participants’ work experience and exposure to mobbing (n:238)
The comparison of the participants’ work experience and exposure to mobbing is shown in Table 5. A statistical 
relation between the participants’ work experience and exposure to mobbing was not been identified (p <0.05). 
4. Conclusions and recommendations
In this study aiming to examine the effects of mobbing on the health care providers in  Balikesir, Ataturk State 
Hospital, it is found that 35.7 % of the participants is associate degree graduates, 27.7% is nurses and 69.4% is 
workers for 11 years and more. The 30.6 % of the participants are workers of operating room / intensive care / 
emergency services, 56.2% of them are working on the day shift, and 43% of them is partially satisfies with doing 
the job at present (Table 1). In the literature, there are studies whose findings are similar this study. As it is noticed, 
Zonp (2012) has stated in his study that 55% of the nurses perform their profession for 11 years and more and 36% 
of them is partially satisfied (Zonp , 2012). Employees’ job satisfaction affects their work motivation, quality of 
work and burnout. Therefore, that people are satisfied or are partially satisfied with their jobs is an important finding 
and should be addressed.
A statistical relation between the participants’ performing satisfaction of their professions and exposure to 
mobbing is identified (p <0.05). The group that made the difference includes the employees who are not satisfied or 
partially satisfied with performing their profession (Table 2). In Akbolat and Isik's study (2010), it is declared that 
the mobbing number of nurses who are not satisfied performing their profession is higher (Akbolat and Light, 2010). 
In Zonp 's study ( 2012), when the satisfaction level is tried to be determined by examining how they work, the ones 
who are partially satisfied and not satisfied face more work-related misbehaviors, behaviors that damage the 
reputation and exclusion. Research results show that there is a significant difference between the institution the 
Behaviors
Work experience
Less than 1 
year
1-5 years 6-10
years
11 years and 
over
p
x2
n % n % n % n %
Your supervisor restricts  to show for yourself possibilities 
Everyday
At least a few times a week
Several times a month
Several times a year
Never
-
-
2
2
-
-
-
8,3
3,6
-
2
3
3
6
12
11,8
12,5
12,5
10,7
10,5
2
5
5
10
20
11,8
20,8
20,8
17,9
17,5
13
16
14
38
82
76,5
66,7
58,3
67,9
71,9
p=0.494
x2=11,415
Your mention constantly interrupted
Everyday
At least a few times a week
Several times a month
Several times a year
Never
-
1
2
-
1
-
3,8
8,0
-
0,9
1
5
1
4
15
6,3
19,2
4,0
7,8
12,8
2
5
2
9
24
12,5
19,2
8,0
17,6
20,5
13
15
20
38
77
81,3
57,7
80,0
74,5
65,8
p=0.203
x2=15,754
The people you work with your colleagues or restrict yourself to 
show your interests
Everyday
At least a few times a week
Several times a month
Several times a year
Never
-
-
2
1
1
-
-
7,1
1,8
0,8
2
4
1
4
15
25,0
26,7
3,6
7,1
11,7
1
1
3
14
23
12,6
6,7
10,7
25,0
18,0
5
10
22
37
89
62,5
66,7
78,6
66,1
69,5
p=0.152
x2=16,933
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employee works for and satisfaction with the structure of the job, and experiencing mobbing.  As the staff 
satisfaction level decreases, the mobbing behavior is pointed out to be more common ( Zonp , 2012).
A statistical relation between the participants’ departments and exposure to mobbing is identified (p <0.05). As a
result of their analysis, it’s seen that the participants working in internal units and operation/ intensive care/ 
emergency units were exposed to mobbing a lot more (Table 3). In Gurkan's study (2010), the number of the attacks 
to the life quality and professional status of the health care provider working in the intensive care and service units 
of the hospital is found to be higher than the number of the attacks to the life quality and professional status of the 
health care provider working in the other units of the hospital (Gurkan, 2010). In Dundar's study (2010) it is stated 
that there is a significant statistical relation between the departments of the health care provider and mobbing; and 
the workers of emergency services are exposed to mobbing more often when compared with the surgical 
departments (Dundar, 2010). Dilman (2007) stated in his study that intimidation is experienced more in specialized 
units (emergency room, intensive care, operating room, etc.) when compared to other units. (Dilman , 2007). 
Ozdevecioglu and Aksoy (2005) reported that in the psychiatry units and emergency services, people are exposed to 
intimidation the most (Ozdevecioglu and Aksoy, 2005). In Kaya’s study (2012), it is observed that nurses are 
exposed to mobbing working at the emergency service more (Kaya, 2012). Ferrinho et al. (2003) stated that in the 
health sector especially people working in the emergency services, in geriatric and psychiatric units are exposed to 
mobbing more. (Ferrinho et al, 2003). The emergency services are full of stress as they accept the admissions to the 
hospital in the quickest way, face the health problems that need to be resolved quickly, and both patients and 
relatives of patients in there are stressful because of having tense situations. As in such units, it is vitally important 
that the patients to be treated in the shortest while, the employees intimidate each other even without being aware.
A statistical relation between the participants’ professions and exposure to mobbing was not been identified (p 
<0.05). The statistical difference was determined to be resulted from nurses and midwives (Table 4).  In Dundar's 
study (2010) and Yavuz's study (2007), it is shown that differences in the professions of health care workers have 
effects on being exposed to mobbing (Dundar 2010; Yavuz 2007). When Solakoglu (2007) examined the relation 
between the occupations of the health care providers and mobbing, it is found out the nurses are exposed to mobbing 
more than the other health care providers (Solakoglu, 2007). Ferrinho et al. (2003) study, nurse managers in the 
health sector suffered more than mobbing has been identified (Ferrinho et al, 2003). Compared to the other health-
related professions, nursing is a double bound profession in terms of the profession’s definition. Experiencing 
hierarchic issues with the other health care providers especially with the doctors thinking that they are the nurses’ 
bosses increases the number of mobbing incidents to nurses. Besides this, the chief physician is the authority to 
evaluate the nurses’ registry scores, as a result this leads up to the thought that doctors are the nurses’ superiors. The 
nurses are at the center of health care services provided to the patient's and they communicate with the doctor 
responsible for the patient’s treatment and care, or with a dietitian, in other words, many health care providers 
performing different professions. So, this causes an increase in the number of incidents of mobbing that may arise. In 
Fiskin's study (2011), it is expressed that among the health workers, it is the midwives and nurses who face the 
mobbing the most (Fiskin, 2011).
A statistical relation between the participants’ work experience and exposure to mobbing was not been identified 
S7DEOH,Q)ÕVNÕQ¶VVWXG\ LW LVVWDWHGWKDW WKH OHQJWKRIHPSOR\PHQWGRHVQ¶WKDYHDQHIIHFWRQ
being exposed to mobbing (Fiskin, 2011). In contrast to the findings of our study, in Uye’s study (2009), it is stated 
that the length of employment has an effect on being exposed to mobbing and there is a significant statistical 
difference between the mobbing incidents that nurses faced and the experience they have, and the ones performing 
their jobs more than 15 years faced mobbing more. Similarly, Atasoy (2010) also expressed that there is a significant 
statistical difference between the groups of nurses and midwives according to their work experience when 
considering the mobbing incidents that they were exposed to. According to Atasoy, the nurses and midwives who 
have an experience of 6 to 17 years were exposed to mobbing more. 
When the domestic and overseas researches about mobbing to nurses are examined, the young nurses who have 
an experience less than ten years, especially in the first five years, are exposed to mobbing the most (Atasoy, 2010).
Based on these results , the following recommendations can be made:
x The reasons of being dissatisfied with the positions they have at present should be investigated and solution 
offers should be made to solve the dissatisfaction.
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x In organizations, in-service training should be given in order to learn about mobbing and to take measures against 
it, so the individuals should be more conscious and strong in mobbing incidents.
x In the clinics where the incidents of mobbing and work stress is higher, trainings to enable the staff to be stronger 
should be provided, unless it works, the staff can be rotated and the clinic atmosphere can be changed. 
x Considering that nursing and midwives are most of the times women and women are exposed to mobbing more, 
the staff should be informed about their rights given by the law and the regulations and more men should be 
employed as a nurse so that this profession won’t be regarded as a job for women.
x Individuals who were exposed to mobbing should be encouraged and any attempts should be made to provide 
support to the victims of mobbing.
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